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LYNX Services, LLC Announces Business Expansion Plans

Fort Myers, Fla. (November 20, 2008) -LYNX Services, LLC is pleased to announce a
new Client servicing relationship that will create an additional 70 to 100 full and part
time customer service jobs within Lee County. LYNX Services also offers a
comprehensive benefits package with benefits for all employees that work more than 20
hours per week.

"LYNX Services is proud to have earned the opportunity to continue to grow our
business while at the same time create new job opportunities during such a challenging
period of economic instability within the Southwest Florida marketplace", said John F.
Wysseier, Vice President, Operations.

LYNX Services is actively recruiting Customer Service Representatives in support of the
new business launch. Interested and qualified candidates should call 1-888-JOB-LYNX
or visit the website at www.L YNXServices.com to apply for available positions.

"We are excited that LYNX Services is expanding in our community and creating new
jobs for our residents,"” says Jim Moore, Director of the Economic Development Office of
Lee County.

LYNX Services - a wholly-owned affiliate of Pittsburgh Glass Works LLC - is a leading
third-party administrator of policyholder claims within the automotive and
property/casualty segment of the U.S. insurance industry. LYNX Services presently
employs over 400 associates within its 70,000 square foot claims processing contact
center facility located in North Fort Myers.

The Economic Development Office of Lee County works to attract new and diversified
businesses resulting in high-wage, high-skilled jobs; retains and encourages the
expansion of existing businesses; and improves the overall business environment in Lee
County. Additional information is available at www.LeeCountyBusiness.com
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